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Corporate Environmental Education Facilities and Fields
through Corporate Social Responsibility Case-External

responsibility

Su Hwa Lin, Ching-Feng Chen*
KEY WORD: Corporate Social Responsibility of Education Fields

This research is based on the object of Environmental Education Facilities and Fields,
operated by private enterprises. It looks upon the Environmental Education Facilities
and Fields from the point of view of industry. Looking forward to use the way of
enterprises management to develop sustainable operation. And hoping that it could take
the duty which enterprises should be responsible for the society.

No matter human rights, labor practice, environment, fair management practice and
participation and development of community, etc., they are no difference from general
enterprises. But except the responsibility above, Environmental Education Facilities and
Fields still have the responsibility of environmental education. Therefore, this research
uses ISO 26000, evaluation indicators of domestic and international environmental
fields and set up standards to find out the development connotation of integrating into
environmental education, which can provides the Environmental Education Facilities

and Fields of common reference.
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In order to enhance the environmental education capacity in our country and to promote
the environmental educators’ capabilities and our people’s literacy, the Environmental
Protection Administration separately set up four ‘Environmental Education Regional Centers
(EERC)’ in northern, central, southern and eastern Taiwan in 2014, hoping to integrate
partners’ resources of industry, government, academia, and NGOs to aspects of EERCs’
programs, including: Professional Leadership, Building Capability Learning, Technology
Support, Research and Evaluation, Partnership Dissemination.

The outcomes of Central Environmental Education Regional Center: we have to integrate
the resources and private industry, government, academia, social education institutions, and
NGO in the central region of Taiwan to develop the environmental features, solve the
environmental problems, promote environmental education tasks effectively. We tutor and
help the personnel, institution, and sites of partner units certified. To integrate the
environmental expertise and resource, we offer environmental education empowerment
courses and workshops. Furthermore, we build the evaluation mechanisms of environmental
education to assess the short, medium and long-term environmental education outcomes.

In order to understand the effectiveness, the study based on the three basic factors, Input,
Output and Outcome of the Logic Model, and conducted participants’ questionnaire
investigation, interviewing, participants observing and documents analysis to evaluate the
operating mechanisms and the effectiveness of Central Environmental Education Regional
Center. The evaluation period was from April 30, 2014 to November 30, 2015.

The results show that the five goals’ outcome of Implementation Plan of Central
Environmental Education Regional Center, (1) Professional Leadership: the output four sets
of the ‘National Environmental Education Excellence Development Guideline’, holding
practical capacity building courses and experiences-sharing and exchangin% workshops, and
participants’ satisfaction 1s excellent. (2) Capability Building Learning: the environmental
education literacy of participants can be promoted by the capability building workshop on
environmental education (82.3 ~ 100.0%). (3) Science and Technology Support: to take
‘environmental issues to solve and action’ as the main axis, and to compile four sets of
teaching plans suitable for government agencies, primary and secondary schools, respectively
and six sets of teaching plans suitable for the community, generally, the participants'
environmental education literacy can effectively be enhanced. (4) Research and Evaluation:
An assessment system for the operational mechanism and effectiveness of the Regional
Center for Environmental Education was built and used to evaluate, feedback, adjust the
operation mechanism of Regional Center for Environmental Education can promote the
execution effectiveness of Regional Center. (5) Partnership Dissemination: In the year of 2015,
the local environmental education capability building workshop, which was held in the local
environmental education field, the effectiveness and the participants’ satisfaction was
significantly improved to 92.8 and 91.9%, respectively, and the environmental education
literacy of the participants can be effectively promoted (81.1~97.9%). Furthermore, the whole
implementation effectiveness of five plan main goals was good (score 4.3).The effectiveness
of five aspects from high to low in order was Partnership Dissemination (score 4.5),
Professional Leadership (score 4.4), Research and Evaluation (score 4.3), Building Capability
Learning (score 3.9) and Science and Technology Support (score 3.9). The best effectiveness
was Partnership Dissemination, and the worst one was Science and Technology Support.
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