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Impact Assessments for Interpretation:
Their Advantages, Disadvantages, and Applications
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The purposes of this paper are to provide information about impact assessment techniques for
evaluating interpretive programs and to describe characteristics of these techniques. Interpretation,
in general, aims to influence an audience’s affect, cognition, or behavior; therefore. examining the
impacts on these aspects can be a central purpose of interpretive evaluation. Reviewing past evalua-
tive studies identified ten techniques that are appropriate for impact assessments: (1) self-testing
devices. (2) visitor employed photography. (3) observations of audiences during a program. (4) obser-
vations of audiences’ behavior after a program, (5) observations of audiences’ behavior traces, (6)
questionnaires, (7) formal interviews, (8) informal interviews, (9) focus group interviews, and (10) per-
sonal meaning mapping. Each technique has a specific purpose with its own advantages and disad-
vantages. These characteristics differ in accordance with the three dimensions: affect, cognition, and
behavior, because some techniques are more appropriate for assessing a certain dimension than
others.
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